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New Collaboration with Housing Department and Social Welfare Department

In March 2011, CHEER’s Telephone Interpretation Service can be easily accessible in the
following service units where you can communicate without any language barriers with officers
at Housing Department and Social Welfare Department. These service units have been installed
with web cameras link with CHEER which would facilitate three-way video conference among
you, the government officer and CHEER interpreter.

Housing Department
Name of Service Unit Address
Applications Sub-section Hong Kong Housing Authority Customer Service
Centre, 3 Wang Tau Hom South Rd., Kin
Tuen Mun North District Tenancy Management 5/F, Ancillary Facilities Block, Fu Tai Estate,
Office Tuen Mun, N.T.
Tin Yuet Estate Office 1/F., Ancillary Facilities Block, Tin Yuet Estate,
Tin Shui Wai, NT.
Social Welfare Department L ® ® ® ° L4
Name of Service Unit Address
Causeway Bay Integrated Family Service Centre 2/F, Causeway Bay Community Centre,
7 Fook Yum Road, North Point, Hong Kong
Tsz Wan Shan Integrated Family Service Centre 1 Lung Fung Street, Wong Tai Sin, Kowloon

Tseung Kwan O (East) Integrated Family Service G/F, King Tao House, King Lam Estate,
Centre & Tseung Kwan O (North) Integrated Tseung Kwan O, Kowloon
Family Service Centre

Cheung Sha Wan Integrated Family Service Centre | 2/F, Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Kowloon

Shek Kip Mei Integrated Family Service Centre 2/F & 3/F, Tai Hang Tung Community Centre, 17 Tong
Yam Street, Shek Kip Mei, Kowloon

Yau Tsim Social Security Field Unit G/F, Yaumatei Carpark Building, Stage 11,
250 Shanghai Street, Kowloon

Sha Tin (South) Integrated Family Service Centre Room 808, 8/F, Shatin Government Offices, 1 Sheung
Wo Che Road, Sha Tin, N.T.

Ma On Shan (North) Integrated Family Service G/F, Yiu Yan House, Yiu On Estate, Ma On Shan, Sha
Centre Tin, N.T.

Yuen Long (East) Integrated Family Service Centre | 5/F & 12/F, Yuen Long Government Offices & Tai Kiu
Market, No. 2 Kiu Lok Square, Yuen Long, N.T.

Tin Shui Wai Integrated Family Service Centre Wings A & B, G/F, Yiu Tai House, Tin Yiu Estate (II),
Tin Shui Wai, N.T.
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Please call our Telephone Interpretation Service Hotlines for more details :
Bahasa Indonesia, Tagalog, Thai 6811
Hindi, Nepali 3755 6822 X
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Punjabi, Urdu




